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Measuring Quality: International Guidelines for Performance 
Measurement in Academic Libraries.   IFLA Publications 76,  1996
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Roswitha Poll, & Peter te Boekhorst. Measuring 
Quality: Performance Measurement in Libraries.  
2nd revised ed. 
IFLA, 2007, 269p.
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1986 15,423 14,805 3,845 15,806 - 2,877 52,756 45.9 1.7 -

1989 17,374 17,025 4,514 16,831 - 3,457 59,201 44.7 1.7 -
1992 18,985 18,244 5,253 21,314 - 5,701 69,497 43.8 1.6 -

1995 21,120 15,973 5,721 20,994 - 6,258 70,066 41.8 1.5 -

1998 20,982 15,898 5,801 25,833 - 6,769 75,282 41.8 1.5 -
2001 20,281 13,695 6,002 27,812 - 7,179 74,969 42.8 1.4 -

2004 18,614 11,286 7,334 33,431 6,198 5,722 82,585 43.9 1.4 -

2007 16,957 10,044 5,397 19,852 15,526 6,997 74,773 46.1 1.2 -
2010 15,817 8,019 4,865 12,599 20,714 9,536 71,551 46.1 1.1 650

2013 13,679 7,231 4,552 9,928 24,596 10,568 70,554 46.7 1.0 944

2016 11,372 5,578 4,272 8,988 30,242 11,444 71,896 45.1 1.0 1,267
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1983
�� 93 1,773 967 2,740
�� 326 3,111 1,010 4,121
�� 34 235 35 270

1988
�� 95 1,698 1,042 2,740
�� 357 3,112 1,473 4,585
�� 37 238 38 276

1994
�� 98 1,572 1,211 2,783
�� 406 3,098 2,103 5,201
�� 48 245 89 334

1998
�� 99 1,434 1,305 2,739
�� 444 3,048 2,440 5,488
�� 61 250 159 409

2003
�� 97 1,247 1,340 2,587
�� 526 2,426 2,711 5,137
�� 76 176 170 346

2008
�� 86 1,019 1,431 2,450
�� 591 1,668 2,481 4,149
�� 75 123 156 279

2013
�� 86 933 1,485 2,418
�� 605 1,332 1,607 2,939
�� 83 54 199 253

2017
�� 86 884 1,581 2,465
�� 608 1,310 2,252 3,562
�� 89 146 270 416

14

1983 1988 1993 1998 2003 2008 2013 2017
��-�� 19.1 17.9 16.2 14.5 12.9 11.8 10.8 10.3
��-�� 10.4 11.0 12.6 13.2 13.8 16.6 17.3 18.4
��-�� 9.5 8.7 8.0 6.9 4.6 2.8 2.2 2.2
��-�� 3.1 4.1 5.2 5.5 5.2 4.2 2.7 4.0
��-�� 6.9 6.4 5.0 4.1 2.3 1.6 0.7 0.4
��-�� 1.0 1.0 1.6 2.6 2.2 2.1 2.4 1.8

19.1
17.9

16.2

14.5
12.9

11.8
10.8 10.310.4 11.0

12.6 13.2 13.8

16.6 17.3
18.4

9.5
8.7

8.0
6.9

4.6

2.8 2.2 2.2
3.1

4.1
5.2 5.5 5.2

4.2
2.7

4.0

6.9 6.4
5.0

4.1

2.3 1.6
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2013 86 1 1,674 2,014 3,688 179
2014 86 1 1,667 2,018 3,685 188
2015 86 1 1,635 2,042 3,677 233
2016 86 0 1,617 2,087 3,704 254
2017 86 / 1,589 2,012 3,601 239
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2013 605 82 3,476 3,300 6,776 3,492
2014 607 91 3,424 3,220 6,644 3,634
2015 607 86 3,275 3,199 6,474 3,837
2016 607 100 3,134 3,116 6,250 3,825
2017 608 / 3,070 2,995 6,065 4,072
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2013 83 9 275 506 781 106
2014 86 10 268 517 785 139
2015 86 11 259 505 764 159
2016 88 10 245 512 757 198
2017 89 / 252 485 737 214

NACSIS-CAT����DB���
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• ������&���4Atkinson, 19895
(1)����4notification function5
(2)����4documentation function5
(3)����4historical function5
(4)����4instructional function5
(5)����4bibliographic metafunction5
• 2013(&��##*%6 .+&!)"&��
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��: Malpas, Constance. "Scarcity and Abundance: the Cooperative Imperative in 
Special Collections," 53rd Annual RBMS Preconference, 20 June 2012.
available at http://www.oclc.org/research/presentations/default.htm
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Borgman, Christine L.  Big Data, Little Data, No Data: Scholarship in the Networked World. MIT Press, 

2015.1, 383 p.; Hess, C. & Ostrom, E. (Eds.), Understanding Knowledge as a Commons: From Theory to 
Practice. MIT Press, 2007, p. 9.; NmLjNhnmalJfnAalJfn0��. .2%@bKk1B��0�q
2005, p. 301–321. 23
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Borgman, Christine L.  Big Data, Little Data, No Data: Scholarship in the Networked World. MIT Press, 
2015.1, 383 p.; C. Hess & E. Ostrom (Eds.), Understanding Knowledge as a Commons: From Theory to 
Practice. MIT Press, 2007, p. 9.; NN8K:JONDM6HO0DM6HO#�. !2�/E7L$1��#�R
2005, p. 301 – 321. 24
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