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Objectives >

Measuring Quality: International Guidelines for Performance
Measurement in Academic Libraries. |FLA Publications 76, 1996

4 )

Roswitha Poll, & Peter te Boekhorst. Measuring
Quality: Performance Measurement in Libraries.
2" revised ed.

IFLA, 2007, 269p.
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(IFLA, 2007) D%t SR FE 32k
A TEHREIR. B (Resources, Infrastructure): X
EEFEANTBY—EAZRE LTS D
B. FFH (use):
F—EAFEDLINCZEFINTLSH
C. 3NE (efficiency):
F-EAREVERXISRTERSINTNSD
D. AIEEMEEF R (Potentials and development):
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1986
1989
1992
1995
1998
2001
2004
2007
2010
2013
2016

bl

15,423
17,374
18,985
21,120
20,982
20,281
18,614
16,957
15,817
13,679
11,372

14,805
17,025
18,244
15,973
15,898
13,695
11,286
10,044

8,019

7,231

5,578

il

3,845
4,514
5,253
5,721
5,801
6,002
7,334
5,397
4,865
4,552
4,272

*
15,806
16,831
21,314
20,994
25,833
27,812
33,431
19,852
12,599

9,928

8,988

&
Jv—F O
s
= 2,877
= 3,457
= 5,701
= 6,258
= 6,769
= 7,179
6,198 5,722
15,526 6,997
20,714 9,536
24,596 10,568
30,242 11,444

aif

52,756
59,201
69,497
70,066
75,282
74,969
82,585
74,773
71,551
70,554
71,896

REER

BEICAH

H3EE

(%)

45.9
44.7
43.8
41.8
41.8
42.8
43.9
46.1
46.1
46.7
45.1

REPRRE

#ICHHB

E& (%)
1.7
1.7
1.6
1.5
1.5
1.4
1.4
1.2
11
1.0
1.0

650
944
1,267
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KELEE IR S D HEFS (1983-2017)

=LK
REH =T s it
Efva 93 1,773 967 2,740
1983 FAIT 326 3,111 1,010 4,121
AT 34 235 35 270
E3fva 95 1,698 1,042 2,740
1988 FAIT 357 3,112 1,473 4,585
AT 37 238 38 276
Efva 98 1,572 1,211 2,783
1994 FASL 406 3,098 2,103 5,201
N 48 245 89 334
v 99 1,434 1,305 2,739
1998 FATT 444 3,048 2,440 5,488
AT 61 250 159 409
Efva 97 1,247 1,340 2,587
2003 FAIL 526 2,426 2,711 5,137
AT 76 176 170 346
E 3L 86 1,019 1,431 2,450
2008 FAST 591 1,668 2,481 4,149
IN3L 75 123 156 279
EaL 86 933 1,485 2,418
2005 FAIL 605 1,332 1,607 2,939
INTT 83 54 199 253
[E3kva 86 884 1,581 2,465
2017 FAIL 608 1,310 2,252 3,562
IN3L 89 146 270 416
/18.4
7.
/16'6/1
3.8
/ 2‘6’/_13‘2//1
04—
9.5
Tz
\8.0\6
69—, .9
>s.a———5--";§.g
__—41 a1 62 /4 0
31 g 6; .8; q 3
1.0 o—16 A== \0‘ %8
O0—1. .]———0.4
1983 1988 1993 1998 2003 2008 2013 2017
EI-FE 191 17.9 16.2 14.5 12.9 118 10.8 10.3
-E-EREF 104 11.0 12.6 13.2 13.8 16.6 17.3 18.4
-FhI-HE 95 87 80 69 46 28 22 22
= FhIL-BRRF 31 41 52 55 52 42 27 40
-NI-EE 69 64 50 41 23 16 07 04
=N 3L-BRRF 10 10 16 26 22 21 24 18
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MILKRZFICHIIDERFHRENEST

Ky LEET REE-EHABY St
REH =T s it ZAH
2013 86 1 1,674 2,014 3,688 179
2014 86 1 1,667 2,018 3,685 188
Eir Az 2015 86 1 1,635 2,042 3,677 233
2016 86 0 1,617 2,087 3,704 254
2017 86 / 1,589 2,012 3,601 239
- SEEF E%ﬁ‘é‘-iﬂ%ﬁér‘rﬁﬁ%&z EBRT
REH =T s 3 EAH
2013 605 82 3,476 3,300 6,776 3,492
2014 607 91 3,424 3,220 6,644 3,634
/NN 2015 607 86 3,275 3,199 6,474 3,837
2016 607 100 3,134 3,116 6,250 3,825
2017 608 / 3,070 2,995 6,065 4,072
Ky LEET REE-EHABY EBRT
REH =T s it ZAH
2013 83 9 275 506 781 106
2014 86 10 268 517 785 139
NIKE 2015 86 11 259 505 764 159
2016 88 10 245 512 757 198
2017 89 / 252 485 737 214’

NACSIS-CATMZS INEDBIEE DK

1,000 954.
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SRORFREZENKE

« [ RZREEEDHEEE ] (Atkinson, 1989)
(1) EREN#4BE (notification function)

(2) & $}##%8E (documentation function)
(3) & 52 #¥% &k (historical function)

(4) B #45E (instructional function)

(5) ZEEHEE (bibliographic metafunction)
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ZH8: Malpas, Constance. "Scarcity and Abundance: the Cooperative Imperative in

Special Collections," 53rd Annual RBMS Preconference, 20 June 2012.
available at http://www.oclc.org/research/presentations/default.htm 20
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BARM, BERH 183V, KR, PARD— L

Borgman, Christine L. Big Data, Little Data, No Data: Scholarship in the Networked World. MIT Press,
2015.1, 383 p.; Hess, C. & Ostrom, E. (Eds.), Understanding Knowledge as a Commons: From Theory to
Practice. MIT Press, 2007, p. 9.; N*JLO— YU F1—[IUF1—BFF. F2ROIVORIFEEE,
2005, p. 301-321. 2
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Borgman, Christine L. Big Data, Little Data, No Data: Scholarship in the Networked World. MIT Press,
2015.1, 383 p.; C. Hess & E. Ostrom (Eds.), Understanding Knowledge as a Commons: From Theory to
Practice. MIT Press, 2007, p. 9.; N* JLOVU—-30F 1[IV 21— F2. F2hOIDNRIFHBF,
2005, p. 301 - 321. 2
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