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=T 4 BT DRSS, e Y — AR TR TWb, £, —Hoar T oY E
&, 77 B ABIRBNT bR TND ZENEL, 77 EARKIRS -7 V1%
BB DD DBRET D ENTERY,

3 (3) | BEOMAESETLILT LY OREML AT I L NAHER
CMS ZH5F, ~—VOETERBINE, HMERM# 72 < THORSICHARRET, tho
CMS & el 32 L HEEBIC S S PN AT A TH D, I —T =T DL ST,
FeEDA L N—=T2FBMEZ D LI ICREEIToT2 BT, EREEICHWOND Z &b H
%,

(a) blog (b) booklog (c) Facebook
(d) HTML (e) Google+ (f) mixi

(2) OpenURL (h) SNS () Twitter
() wiki (k) World Wide Web () XO0PS
[fi A ]

(1) (2) (3)
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[No. 18]

LU FoOXE, Carol C. Kuhlthau DIEHRER 7 o AET L ERLIZLDOTHD, #HT
LAR— FE S X 7 120 T EOFRERITH 2 6 REO 7 m kX L LTHIRZ, £K
FEC 31T 25 L0, 8, TTEO 3AmOEIEIEZ TVD, (1) ~ (6) IZ%HT
HHD% FHHBBATRRETELRIVY,

Tasks Initiation | Selection | Exploration | Formulation | Collection | Presentation
Feelings
(affective) (1) (2) (3) (4) (5) (6)
Thoughts | vague » focused -
(cognitive) increased interest
Actions | seeking relevant information seeking pertinent information
(physical) Exploring » Documenting
(a) Clarity (b) Confusion / Frustration / Doubt
(c) Optimism (d) Satisfaction or Disappointment
(e) Sense of direction / Confidence (f) Uncertainty
GZ=xil)|

(1) (2) (3) (4) (5) (6)
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[No. 19]
WD (1) ~ (3) ITHEYTH2HFEZ FOLEBBATIL G TEALR I,

1) ‘ (1) ‘ 1s a model of library collection development in which a library only

purchases digital content, like e-books and e-journals, when it is clear that a user
wants them. In an ideal transaction, libraries provide the user with access to search
engines, academic databases and/or library catalogs from which the user can request
items. When certain thresholds are reached for an item (e.g., number of pages read
or number of requests), the library purchases the item and delivers instant access
to users.
2) | (2)

pay in order to publish a scholarly paper in an academic journal. It is common in

, also known as a publication fee, is a fee which authors sometimes

open access journals (hybrid or fully open) as well as in fully closed journals. This
fee 1s usually paid by an author's institution or research funder rather than by the

author themselves. It may be waived in cases of hardship.

3) ‘ (3) ‘ is a standard for descriptive cataloging initially released in June

2010, providing instructions and guidelines on formulating bibliographic data.
Intended for use by libraries and related cultural organizations such as museums
and archives, is the successor to Anglo-American Cataloguing Rules,
Second Edition (AACR2), the prevailing standard for English language libraries
since 1978.

(a) Article Processing Charge

(b) Big Deals

(¢) Functional Requirements for Bibliographic Records
(d) International Standard Bibliographic Description
(e) Patron-driven Acquisition

(f) Pay Per View

(g) Resource Description and Access

(h) Royalties

(i) Shared Print Repository

(1) (2) (3)
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[No. 20]
WL, v¥Fa—ty Y RET v — A MEETEKEHRIC L - TEPNE, /T D7 D
SOFEILONTOXFTETH D, ThawiA TFOMNIIEXR S,

We have observed firsthand the struggles of international students at the Science and
Engineering Library (SEL) at UMass Amherst, where a significant proportion of our
patrons are from East Asian countries. Many of these students use the library, but mostly
as a quiet place to study. They seldom ask for assistance with their research, and they
rely heavy on Google (and sometimes Google Scholar) to find information, both for their
studies and for things related to their daily lives. When they approach a librarian for
help, it 1s usually to ask how to find a particular item, or with questions about borrowing
library resources. In contrast, at UMass Amherst we see that U.S. students spend less
time in the libraries, and, although they often ask librarians for help with research
problems when they are stymied, they use Google and Google Scholar almost as much as
international students.

We have noticed other characteristics that distinguish international students from
East Asia from other international students and from their U.S. counterparts.

Most East Asian international students expect when they first come to the Libraries

that the Libraries buy and hold all the textbooks needed for their courses. They are
dismayed to learn that this isn’t the case, especially those in the sciences and engineering
fields, since textbooks are particularly expensive in these disciplines. East Asian
international students, in general, closely follow the recommendations of their
instructors, and often seem puzzled when something they were told to find in the library
1s unavailable. They are very happy to find that Interlibrary Loan can help, but they are
surprised that the Libraries don’t hold all the materials that support their studies.
(In general, Asian academic libraries provide the funds to purchase books, but it is the
faculty who choose which books to buy. In addition, the libraries buy all required
textbooks and lend them to students, who are not required to buy the books themselves.
Consequently, students buy only a few books throughout their entire undergraduate
career.)

International students from East Asia are without fail among the first to enter the
SEL each morning when it opens, and are the last to leave at night. During semester
break and on long weekends, it is not unusual that every user of the SEL is an
international student, mostly form East Asian countries.

Clearly libraries are important to these students, at least as a quiet place to meet and

study with friends, but they seem unaware of many of the valuable resources (including
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librarians) available to them.

(1) v Fa—ty Y RET~v— A2 MRELLFREED, KT 7 00 0-BFAEOHRIC
2TV RIZDOWT HARGE THEIRIZE 2 2 S0,

(2) KT U7 6 ORFAEOHMEFE ORI OATT 0, KENFECH O M & DR 7
CITERARDEE 2OARFETEZRI N,
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[No. 21]

Wi 2010 4127 A U A KEMEW S (ALA) AR Lz TKEHEOFR] @ KEAEICS T
LHEMIEMB~ =27V (B8 D 2 i TR FHEAEICRET 24 HROJFHI Th 5.
(1) ~ (3) TS THHLDOELFD No.1l~12 NHEY, HEHOFZEFT L L BI,
FNENHE T REAZARETHH L S0,

(1) MEEERHAED T T A N — IO TEINT-TEA
(2) HRA~DWEERT 72 AZHOWTENNZIEA
(3) MEEY —ERA~DMEIZHOWTENNIZIEB

Intellectual Freedom Principles for Academic Libraries : An Interpretation of the Library
Bill of Rights

A strong intellectual freedom perspective is critical to the development of academic
library collections and services that dispassionately meet the education and research
needs of a college or university community. The purpose of this statement is to outline
how and where intellectual freedom principles fit into an academic library setting,
thereby raising consciousness of the intellectual freedom context within which academic
librarians work. The following principles should be reflected in all relevant library policy

documents.

No.1. The general principles set forth in the Library Bill of Rights form an
indispensable framework for building collections, services, and policies that serve

the entire academic community.

No.2. The privacy of library users is and must be inviolable. Policies should be in place
that maintain confidentiality of library borrowing records and of other information

relating to personal use of library information and services.

No.3. The development of library collections in support of an institution’s instruction
and research programs should transcend the personal values of the selector. In the
interests of research and learning, it is essential that collections contain materials
representing a variety of perspectives on subjects that may be considered

controversial.

No.4. Preservation and replacement efforts should ensure that balance in library
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materials is maintained and that controversial materials are not removed from the
collections through theft, loss, mutilation, or normal wear and tear. There should be
alertness to efforts by special interest groups to bias a collection though systematic

theft or mutilation.

No.5. Licensing agreements should be consistent with the Library Bill of Rights, and

should maximize access.

No.6. Open and unfiltered access to the Internet should be conveniently available to
the academic community in a college or university library. Content filtering devices
and content-based restrictions are a contradiction of the academic library mission to
further research and learning through exposure to the broadest possible range of
ideas and information. Such restrictions are a fundamental violation of intellectual

freedom in academic libraries.

No.7. Freedom of information and of creative expression should be reflected in library

exhibits and in all relevant library policy documents.

No.8. Library meeting rooms, research carrels, exhibit spaces, and other facilities
should be available to the academic community regardless of research being pursued
or subject being discussed. Any restrictions made necessary because of limited
availability of space should be based on need, as reflected in library policy, rather

than on content of research or discussion.

No.9. Whenever possible, library services should be available without charge in order
to encourage inquiry. Where charges are necessary, a free or low-cost alternative

(e.g., downloading to disc rather than printing) should be available when possible.

No.10. A service philosophy should be promoted that affords equal access to
information for all in the academic community with no discrimination on the basis
of race, values, gender, sexual orientation, cultural or ethnic background, physical

or learning disability, economic status, religious beliefs, or views.
No.11. A procedure ensuring due process should be in place to deal with requests by

those within and outside the academic community for removal or addition of library

resources, exhibits, or services.
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No.12. Itis recommended that this statement of principle be endorsed by appropriate
institutional governing bodies, including the faculty senate or similar instrument of

faculty governance.

[ fi7 2 ]
(1) [No. ]
(2) [No. ]
(3) [No. ]
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