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= TOHOKU UNIVERSITY LIBRARY User Questionnaire 2015 1~5/42

This survey is conducted by Tohoku University Library Self-Inspection and Evaluation Committee. Your personal information is not used for any
purpose other than the survey. We analyze the questionnaire based on users’ titles and affiliations; we do not use specified personal information
such as your name. The result of the questionnaire will be published in Self-Inspection and Evaluation Report.

This questionnaire takes approximately 10 minutes to answer. We would really appreciate your cooperation.

We will give you an original clear folder made by Tohoku University Library if you answer the questionnaire. Moreover, you have a chance to win a
commemorative prize. Please make sure that your e—mail address is correctly registered on MyLibrary. Please check the Library website for
details.

Your student number or staff number and your name will be used only for contacting the prize winners.

Object persons: students and faculty members of Tohoku University
Survey period: until October 31st, 2015

1. About You

[1]
What is your title? (required)

Teaching staff

Office staff

Undergraduate student (incl. undergraduate research student)
Graduate student (incl. graduate research student)

Others (nondegree students, special auditors etc.)

[2]
Which department do you belong to? (required)

Graduate School/Faculty of Arts and Graduate School/Faculty of Education

Letters
Erervete Saieel/Fely o e e Graduate School of Economics and Management/Faculty of
conomics
Graduate School/Faculty of Science Graduate School/Faculty of Medicine
Graduate School/Faculty of Dentistry Graduate School/Faculty of Pharmaceutical Sciences
Graduate School/Faculty of Engineering Graduate School/Faculty of Agricultural Sciences
Stuﬁ;zduate School of International Cultural Graduate School of Information Sciences
Graduate School of Life Sciences Graduate School of Environmental Studies

Graduate School of Biomedical Engineering Educational Informatics Education/Research Division
Research Institute, Inter—Department Institutes for Education and

University Hospital R

Others (Headquarters, Division of
Engineering and Technical Staff, etc.)

[3]

Please enter your name and your student/staff No. if you apply for a prize. We will contact the prize winners at their e—
mail addresses registered on MyLibrary.

(example: B5xx9999/John Smith)

[4]
Please select the Library which you are going to answer about.
*If you would like to answer about different libraries, please answer one questionnaire for each. (required)

Main Library Medical Library Kita Aobayama Library
Engineering Library Agricultural Library Department Libraries

(5]

How often do you use the Library? (required)

Almost every day Once or twice a week Once or twice a month A few times a year Rarely
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= TOHOKU UNIVERSITY LIBRARY User Questionnaire 2015 6~19/42

This survey is conducted by Tohoku University Library Self-Inspection and Evaluation Committee. Your personal information is not used for any
purpose other than the survey. We analyze the questionnaire based on users’ titles and affiliations; we do not use specified personal information
such as your name. The result of the questionnaire will be published in Self-Inspection and Evaluation Report.

This questionnaire takes approximately 10 minutes to answer. We would really appreciate your cooperation.

We will give you an original clear folder made by Tohoku University Library if you answer the questionnaire. Moreover, you have a chance to win a
commemorative prize. Please make sure that your e—mail address is correctly registered on MyLibrary. Please check the Library website for
details.

Your student number or staff number and your name will be used only for contacting the prize winners.

Object persons: students and faculty members of Tohoku University
Survey period: until October 31st, 2015

@ In “Reality”, please evaluate the actual condition of the Library which you selected in question 4.
@ In “Expectation”, please rate your expectation about the element on the Library which you selected in

question 4.
2. Facilities
(6]
Opening hours are convenient for you.(required)
Reality/Disagree Agree
Expectation/Low High
[7]
There are enough number of seats. (required)
Reality/Disagree Agree
Expectation/Low High
(8]
The Library is well equipped with spaces for group study.(required)
Reality/Disagree Agree
Expectation/Low High
[9]
The Library is well equipped with spaces to study quietly.(required)
Reality/Disagree Agree
Expectation/Low High
[10]
The Library is well equipped with spaces for various activities such as events and classes. (required)
Reality/Disagree Agree
Expectation/Low High
[11]
The Library has enough spaces to store materials. (required)
Reality/Disagree Agree
Expectation/Low High
[12]
Information signs in the Library are easy to understand.(required)
Reality/Disagree Agree
Expectation/Low High
[13]
Escape routes and emergency exits are easy to find. (required)
Reality/Disagree Agree
Expectation/Low High

[14]
The Library is barrier—free.(required)
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Reality/Disagree
Expectation/Low

[15]

Agree
High

There are enough number of computers and free—rental laptops which have necessary functions. (required)

Reality/Disagree
Expectation/Low

[16]
The Library is free from danger. (required)

Reality/Disagree
Expectation/Low

[17]

Facilities for environment, such as lighting and air conditioner, are well equipped.(required)

Reality/Disagree
Expectation/Low

[18]
The Library is comfortable.(required)

Reality/Disagree
Expectation/Low

[19]

Do you have any comments about the facilities?

<A Previous o Reset MNext »
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= TOHOKU UNIVERSITY LIBRARY User Questionnaire 2015 20~29/42

This survey is conducted by Tohoku University Library Self-Inspection and Evaluation Committee. Your personal information is not used for any
purpose other than the survey. We analyze the questionnaire based on users’ titles and affiliations; we do not use specified personal information
such as your name. The result of the questionnaire will be published in Self-Inspection and Evaluation Report.

This questionnaire takes approximately 10 minutes to answer. We would really appreciate your cooperation.

We will give you an original clear folder made by Tohoku University Library if you answer the questionnaire. Moreover, you have a chance to win a
commemorative prize. Please make sure that your e—mail address is correctly registered on MyLibrary. Please check the Library website for
details.

Your student number or staff number and your name will be used only for contacting the prize winners.

Object persons: students and faculty members of Tohoku University
Survey period: until October 31st, 2015

@ In “Reality”, please evaluate the actual condition of the Library which you selected in question 4.
@ In “Expectation”, please rate your expectation about the element on the Library which you selected in
question 4.

3. Materials and Information

[20]
There are enough number of books for study or research.(required)
Reality/Disagree Agree
Expectation/Low High
[21]
There are enough number of journals for study or research.(required)
Reality/Disagree Agree
Expectation/Low High
[22]
You can find materials you need by yourself.(required)
Reality/Disagree Agree
Expectation/Low High
[23]
Location of books in the Library is simple.(required)
Reality/Disagree Agree
Expectation/Low High
[24]
You can quickly order and get materials from other libraries.(required)
Reality/Disagree Agree
Expectation/Low High
[25]
The Library is equipped with enough e—journals for study or research. (required)
Reality/Disagree Agree
Expectation/Low High
[26]
The Library is equipped with enough e—books for study or research.(required)
Reality/Disagree Agree
Expectation/Low High
[27]
The Library is equipped with enough databases for study or research.(required)
Reality/Disagree Agree
Expectation/Low High

(28]

You can access e—journals, e~books and databases while being outside of the University. (required)
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Reality/Disagree Agree
Expectation/Low High

[29]
Do you have any comments about our materials and information?
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= TOHOKU UNIVERSITY LIBRARY User Questionnaire 2015 30~41/42

This survey is conducted by Tohoku University Library Self-Inspection and Evaluation Committee. Your personal information is not used for any
purpose other than the survey. We analyze the questionnaire based on users’ titles and affiliations; we do not use specified personal information
such as your name. The result of the questionnaire will be published in Self-Inspection and Evaluation Report.

This questionnaire takes approximately 10 minutes to answer. We would really appreciate your cooperation.

We will give you an original clear folder made by Tohoku University Library if you answer the questionnaire. Moreover, you have a chance to win a
commemorative prize. Please make sure that your e—mail address is correctly registered on MyLibrary. Please check the Library website for
details.

Your student number or staff number and your name will be used only for contacting the prize winners.

Object persons: students and faculty members of Tohoku University
Survey period: until October 31st, 2015

@ In “Reality”, please evaluate the actual condition of the Library which you selected in question 4.
@ In “Expectation”, please rate your expectation about the element on the Library which you selected in
question 4.

4. Staff and Services

[30]
You are satisfied with loan period and number of materials you can borrow.(required)
Reality/Disagree Agree
Expectation/Low High
[31]
The Library website offers enough services you need.(required)
Reality/Disagree Agree
Expectation/Low High
[32]
The staff at a counter offer prompt service.(required)
Reality/Disagree Agree
Expectation/Low High
[33]
The staff have enough knowledge to answer your questions.(required)
Reality/Disagree Agree
Expectation/Low High
[34]
The staff are polite and kind. (required)
Reality/Disagree Agree
Expectation/Low High
[35]
You feel secure about your privacy.(required)
Reality/Disagree Agree
Expectation/Low High
[36]
The Library has a regular system to reflect users’ opinions.(required)
Reality/Disagree Agree
Expectation/Low High
[37]
The Library gives workshops to support researches, educations and studies. (required)
Reality/Disagree Agree
Expectation/Low High

[38]
Tohoku University Repository (TOUR) transmits the research achievements of the University sufficiently. (required)
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Reality/Disagree Agree

Expectation/Low High

[39]

The Library offers enough services for international students, studying abroad and international exchange.(required)
Reality/Disagree Agree
Expectation/Low High

[40]

Projects of the Library, such as exhibitions or student book selection, are attractive. (required)
Reality/Disagree Agree
Expectation/Low High

[41]
Do you have any comments about the staff and their services?
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= TOHOKU UNIVERSITY LIBRARY User Questionnaire 2015 42/42

This survey is conducted by Tohoku University Library Self-Inspection and Evaluation Committee. Your personal information is not used for any
purpose other than the survey. We analyze the questionnaire based on users’ titles and affiliations; we do not use specified personal information
such as your name. The result of the questionnaire will be published in Self-Inspection and Evaluation Report.

This questionnaire takes approximately 10 minutes to answer. We would really appreciate your cooperation.

We will give you an original clear folder made by Tohoku University Library if you answer the questionnaire. Moreover, you have a chance to win a
commemorative prize. Please make sure that your e—mail address is correctly registered on MyLibrary. Please check the Library website for
details.

Your student number or staff number and your name will be used only for contacting the prize winners.

Object persons: students and faculty members of Tohoku University
Survey period: until October 31st, 2015

5. Others

[42]
Do you have any additional comments about the Library?
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